
 

 
MEYER AQUASCAPES, INC.                              DAN MEYER 
11011 Sand Run Road                                   Office:  513-941-8500 
Harrison, Ohio 45030                                       
www.aquascapes.com

 
 

CUSTOMER INFORMATION SHEET 
 
DATE:  ___________________________________ 
 
Name:  ___________________________________________________________________________________ 
 
Address:  _________________________________________________________________________________ 
 
City, State, Zip:  ____________________________________________________________________________ 
 
Phone:  __________________________________  Email:  ___________________________________ 
 
 
How did you hear about us: 
□  Friend / Neighbor:  _______________________ 
□  Website:  _______________________________ 
□  Internet Search (Google, etc.):  ______________ 
□  Social Media:  ____________________________ 
□  Other:  _________________________________ 
 
Are you a: 
□  Past Customer   □  Current Customer   □  New Customer 
 
Helpful Information: 

1. Approximate size of pond:  _____ Length   _____  Width     _____ Depth 
2. Age of pond:  ________________________________________________________________________ 
3. Do you have a filtration system such as a skimmer or biofall waterfall filter:  ______________________ 
4. Has the feature been professionally cleaned?  If so, when:  ____________________________________ 
5. Do you have fish?  If so, how many and what kind:  __________________________________________ 
6. Do you have aquatic plants:  ____________________________________________________________ 
7. Note any plantings or trees nearby the feature:  ____________________________________________ 
8. Describe the issue you are experiencing with the feature:  ____________________________________ 

___________________________________________________________________________________ 
___________________________________________________________________________________ 

 
Please provide 3-4 photos of the feature and email them to:  orders@aquascapes.com 


